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1. Introduction  

 

SOFIE project 

 

The SOFIE project, “Support for empowerment and integration of refugee families”, aims at 

promoting professional, social and cultural integration of migrants and refugees. By creating 

a set of tools, guides of best practice and curricula for training, the purpose is to support the 

inclusion process in the new host country effectively. The training is directed at both trainers 

and volunteers and, as in this curriculum, refugees and specifically refugee mother and 

children. On the one hand, the training for trainers and volunteers prepares them for working 

with refugee families and understanding their needs. On the other hand, the training for 

mother and children does not only focus on the acquisition of the host country language 

together with important knowledge of host country society, but also on the empowerment 

on the participating women of which their families benefit. 

SOFIE project is conducted in five countries – namely Italy, Cyprus, Austria, Turkey and 

Sweden; Although they face different prerequisites and situations, a quick settlement and 

inclusion of refugees is important for all refugee families as well as the host society.  

Research has been conducted in all five partner countries. The needs analysis focused on the 

actual need of refugees through desk research and qualitative research such as interviews 

and focus groups. The result is a transnational report “Guidelines for Best Practice of Inclusion 

based on Needs Analysis of Refugee Families”. This report is identifying the challenges that 

refugee families face in these five countries and addressing their language training needs. 

 

Needs analysis IO 1 
 

The transnational report is identifying the training needs for refugees. According to the 

report, all participants to this research agreed that learning the local language was essential 

for integration and gaining conversational skills was their first aim. Furthermore, they agreed 

that language courses would be very beneficial if the topics covered were relevant to their 

daily life. Following thematic areas were proposed: 

 

 Education and communication with the school: Being able to discuss the child’s progress 

and any challenges they face at school; information about public holidays and other 

school activities such as school trips, religious and cultural events.  

 Information about the school system in the host country 

 Information about daycare/pre-school and their responsibilities, together with what 

are the mutual expectations between families and daycares, asking the pre-school how 
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they expect the parents to prepare their children. How the children shall be dressed, 

why it is not okay to have candy or Coca Cola at school etc. 

 Health and access to healthcare: Information about the healthcare system, such as when 

is it suitable to contact the health center and when to go to the hospital.  

 Visiting the Hospital: Vocabulary and phrases that will help them in their interaction 

with the doctors. This can include conversations and vocabulary on how and where to 

make appointments with doctors (focus on pediatricians), explaining their condition, 

understanding the doctor’s questions and advices.  

 General health issues and family health, childcare, immunization. 

 Communication in everyday life, at the supermarket, vocabulary about food, talk with 

their neighbors, with their landlords, how to get a taxi, how to use the public transport 

system, (tickets, manners on the bus «not to speak too loud», riding the bus with a child 

etc.) 

 Communicating with the public services: vocabulary to explain their financial situation 

and their livelihood needs. 

 Information about the law, their rights and responsibilities. Labor rights, minimum 

wage standards applied to them, social insurances and other social benefits associated 

to work, and how one can access them.  

 Women’s rights and the issue of violence against women. 

 Learning more about the local culture, the traditions of the host country and its people 

 Vocabulary related to jobs: Basic conversation in order to get a job, learning some 

technical terms and vocabulary related to the fields in which they can work  

 How to look for jobs, especially online. 

 Social orientation and information about the new culture, traditions and way of life, as 

well as everyday rules of the host society. Knowledge about local values and norms, do’s 

and don’ts. 

 Family in the host country, including family roles, equality and rights, what to do if a 

problem occurs, parenting in the host country and the parental program Triple P 

“Positive Parental Program” (i.e. that corporal punishment is not acceptable, how to 

treat children instead, etc.). Entering the parenting role, safety thinking, night reflexes, 

not much candy, parent role despite stress. Healing on the way. What can happen in a 

family where the roles are mixed up?  

 Housing - how to find an apartment. 



IO2 Curriculum Course for Mothers & Children | Maria Nyberg 

 

 

 

5 

The interviewees proposed to use innovative and practical strategies. They stressed that the 

class should be taught in an interactive and visual way as well as using real-life situations. 

Furthermore, they proposed strategies such as: learning in practice; training visits in the 

community, training by practitioners; focusing on employability skills and vocabulary; 

arranging for traineeships; classes offered to specific communities with same language so 

that it is easier to learn and support each other; including concepts and tools for women 

empowerment. 

This research is the base for the Curriculum Course for Mothers and Children and it is 

developed from it. 

 

2. Learning the language of the host country  

 

Integrated learning  
 

The course will combine language training with knowledge about society. Within language 

didactics, integrated learning has long been recognized as effective - when the students 

learn meaningful language in a context. Therefore, learning a language while focusing on 

defined subject supports the language learning. This is a functional view of language as a way 

of learning: one does not differ between language and content. Further, it is effective in the 

way that students get acquisition of different subjects at the same time as learning the 

language. 

Learning language is not a linear process but can be seen as a collaborative and social process. 

The teacher needs to build on the knowledge that the students already have and offer the 

necessary (also called “scaffolding”). 

In terms of grammar, spelling and pronunciation, these fields have got a natural part in terms 

of integrated learning. Three principle should be kept in mind: 

 

1. Go from the whole to the parts 

2. Go from content to the form 

3. Go from the well-known to the unknown - and back.1 

 

The “whole” is the subject you are teaching and the goal is for the students to develop an 

understanding about the subject and to use the language in a meaningful way. But, you can 

also go into details and focus on parts in the whole. 

                                                 
1 Gibbons Pauline, ”Stärk språket, stärk lärandet”, p. 178 
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Lev Vygotsky proposed a theory of the development 

that saw reasoning as emerging through practical 

activity in a social environment. The zone of 

proximal development is the difference between 

what a learner can do without help and what he or 

she can do with help2. 

 

Scaffolding is a learning process designed to 

promote a deeper level of learning. Scaffolding is the 

support given during the learning process which is 

tailored to the needs of the student with the 

intention of helping the student achieve his/her 

learning goals. When learning a second language 

scaffolding has proven to be important, which is 

further described in next section.3 

 

 

Different pedagogical models for learning a new language 

 

When teaching second language combined with the learning of specific content, it´s 

important to put the following questions: 

 

 Who are the students and what do they know? 

 What are they going to learn? Why this content and these goals? 

 What didactic theories is suitable for planning for this content? 

 In which way are the students engaged and challenged concerning the language and 

how can the student’s multicultural experiences be applied in the teaching? 

 How can the teaching be structured and how to work with the content to make every 

student have the possibility to develop understanding, knowledge and skills? 

 

There are many pedagogical models and this curriculum will not describe them all. Some are 

worth to be mentioned though, even if it is up to the language teacher to choose according to 

the questions above.  

                                                 
2 Cf. En.wikipedia.org. (n.d.). Zone of proximal development. 
3 En.wikipedia.org. (n.d.). Instructional scaffolding. 
 

Figure 1: Visualisation of the concept "Zone of 

proximal development" representing the different 

circles. 
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Below are some models related to second language acquisition. For a better overview, we 

will highlight each of the four divisions, i.e. writing, speaking, reading and listening, 

separately.  

 Concerning writing, the so-called “Circle model” is a well proven tool for teaching 

L2; it is divided into four steps:  

 

 To acquire thorough knowledge about the subject (in this course the subjects  

are categorized into themes and sub-themes) 

 To study texts  

 To write a text together 

 To write an individual text 

There are many ways to support in this process such as pictures, log books, cutting sentences 

etc. If the students are at level 1 and especially if they are illiterates, every step in the circle 

model will not apply to them. At level 1, there will be a need for more pictures and more basic 

learning. As the course is for mother and their children and they are supposed to learn 

through their interaction, this will of course be important in all groups. The teaching needs 

to be interactive and playful. Stories, songs, rhymes, pictures, puzzles and games will be 

suitable for this specific course. Exercises need to encourage the interaction between the 

mother and the child. 

 

 Concerning speaking, the teacher can make use of these four phases:  

 

 Add an experience (such as study visit, film etc.) for the students to the teaching 

 Introduce key words 

 Introduce the class to supported presentations done in groups 

This is “learning by doing” where practical exercises make the language more 

understandable. It also underlines the importance of the interaction between the teacher and 

the students.  

 

 When reading texts, the students can face different challenges. Of course, the texts 

used in class should be suitable for the different levels. Reading activities need to 

fulfill two functions. They will help the readers 

 

 to understand the text they are reading. 

 to develop reading strategies to prepare them for other texts. 

Furthermore, the teacher has to think about three steps: 

 What to do before implementing reading activities 

 What to do while during the reading 

 What are you doing when you finished reading 
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The first step is considered as an introduction for the students: The teacher might work with 

illustrations or words as clues or pictures. For the implementation of the second step, 

students are asked to read out loud, either together in groups or individually, to draw 

conclusions, to work with pictures, to ask questions, etc. After reading the text, the students 

can do theater, make up a new ending, use pictures for re-telling or similar.  

 

 There are many ways to train the students’ listening skills. If the listening exercises 

are related to the course’s themes, they strengthen the participants’ vocabulary. It is 

important that: 

 

 The exercises clearly reflect the purpose. 

 The students learn to ask for clearance which makes the listening exercise an 

interactive experience. 

 The students know how to recognize patterns (for instance where words start, 

where the end). 

 

The skill of listening 

usually develops when 

there is a need for 

understanding. In this 

course, there are 

themes relevant for 

the students and 

which affects their 

daily lives, which 

makes the language 

learning easier. As 

mentioned before, in 

any of the exercises, 

the scaffolding is 

important and to put 

the level of challenge 

right as the picture 

below suggest.  

 

 

 

 

 

Figure 2: The Vygotsky's model "Zone of Proximal Development" visualised in a different 

way. 
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It is a good idea to activate the students’ earlier knowledge and experiences to enhance the 

cognitive engagement, so that new linguistic expressions and concepts become meaningful. 

This is happening when the students are allowed to interpret new information with the 

background of what they already know. The teacher also gets to know the students better as 

individuals with a unique personal history, which in turn make it easier to adjust the teaching 

after the needs and interests of the students. A context is therefore created in the classroom 

where the students’ cultural knowledge is expressed and acknowledged and the 

students are motivated to invest more of themselves in the learning process.4 

 

                                                 
4 Jim Cummins, ”Andraspråksundervisning för skolframgång – en modell för utveckling av skolans språkpolicy” 
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3. Curriculum 
 

The purpose of the course and the specific characteristics 

 

The purpose of the course is to empower refugee families and facilitate the inclusion in 

society by fostering on the one hand the host country language skills (i.e. L2) of women and 

their children, and on the other hand their knowledge about the host society. The aim is to 

strengthen these skills through interaction between mother and child. The course is 

designed for mothers and children with different experiences, life situations, backgrounds, 

knowledge and goals. Participating in the course will give the students’ knowledge about 

different aspects of the society and how to use relevant language at different levels. The 

course has been mainly designed for mothers and children of pre-school age (0-6 years 

old). 

Since the course is for mothers and their children, the teaching needs to be interactive and 

playful. Stories, songs, rhymes, pictures, puzzles and games will be suitable for this specific 

course. On first sight, some of the themes address only the mothers, but the annex gives 

examples of exercises that mothers and children can do together. For some sessions, mothers 

and children can also be separated in two groups as some exercises might be done with the 

mothers alone. In the end, it is the teacher’s decision which exercises to undertake and when 

to split the group. 

The course has been divided into themes that are important for the target group (based on 

the findings of IO1). Even though some themes are more relevant for adults or might be 

mainly taught only for this target group, children have indirect benefits as the mother is a 

multiplier: Once she learned for instance about the national school system or how to find an 

apartment, the whole family, including the child, will benefit. Direct benefits for the children 

include the development of logical thinking, training of their memory and concentration. 

As the research in IO 1 shows, practical ways of learning are requested and the collaboration 

with experts in the fields taught in class is highly recommended. Depending on the topic, the 

teacher can for instance hold a class together with a midwife, layer, police man, etc. This 

teaching style underlines the aspect of empowerment as students come into contact with 

experts and/or authorities in the new country which generates trust and knowledge at the 

same time. Study visits are also highly recommended when implementing the mothers and 

children course. 

 

Some general recommendations: 

 It is suggested to confront the students in class with words, pictures and sounds 

sometimes even combined with digital tools.  
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 Moreover, teachers should encourage learners to use different strategies when trying 

to explain themselves in the host country language. 

 The students should be given the possibility to reflect on their own cultural 

experiences, compare them with other classmates, put them in the context of the new 

society. 

 For the interaction between the teacher and his/her students, it is important that the 

he/she acknowledges the cultural, linguistic and personal identities of the learners to 

create prerequisites for their engagement in the learning process. According to 

Cummins, there is a mutual relationship between cognitive engagement and 

investment of identities. The more the students learn, the more is their self-image as 

learners strengthened and hence their engagement in the studies is fostered. If the 

students feel that their teachers don´t like them and don´t respect them, they will not 

want to bring forward their identities in the learning process. 

 

 

Themes and subthemes covered by the course 
 

Based on the research of IO 1, the following themes (numbered 1-10) and subthemes 

(numbered 1.1 – 10.5) are covered in the present curriculum: 

 

 

1. Communication in everyday life 

1.1 At the supermarket 

1.2 In the neighborhood 

1.3 Using the public transport system 

1.4 Communicating with the public 

services 

1.5 At the doctor 

2. Local knowledge 

2.1 Civil society 

2.2 Transportation 

2.3 Local organizations 

2.4 Recreation, sports 

2.5 Local events 

3. Labor market/job searching 

3.1 Employment services 

3.2 Ways to get a work 

3.3 Introduction to CV, personal letter 

3.4 Different professions 

3.5 Career orientation 

4. Education and school-system 

4.1 School-system - Preschool 

4.2 School-system - The different stages in 

school  

4.3 Education and training for adults 

4.4 Which education/training for which 

job? 
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5. Parenting and communication with 

school 

5.1 Raising children 

5.2 Communication with school 

5.3 Child’s progress and challenges at 

school 

5.4 Public holidays, school trips, religious 

and cultural events 

5.5 In case of separation 

6. Housing 

6.1 Ways to get apartment 

6.2 Rent apartment/house 

6.3 Buy apartment/house 

6.4 Things in the house 

 

7. Health/psychologic support 

7.1 Healthcare system 

7.2 Family health/family support 

7.3 At the hospital 

7.4 Live healthy 

7.5 Healthy food 

8. Rights and obligations/legal aid 

8.1 Human Rights basic, rights of refugees, 

asylum process 

8.2 Social security system 

8.3 Police, information legal aid 

8.4 Taxes, insurances  

8.5 Labor rights  

9. Understanding society, traditions 

and behaviors 

9.1 Local values and norms 

9.2 Traditions and way of life 

9.3 Everyday rules 

9.4 Intercultural communication 

10. Gender equality 

10.1 Women’s rights 

10.2 Regulations about domestic violence 

10.3 Forced marriages 

10.4 Organizations for help 

10.5 Gender roles 

 

 

 

Structure of the course 
 

The course includes at least 50 hours of training. The suggestion is to have 20 sessions of 

2.5 hours each, min. 2 lessons per theme which is a total of 5 hours for each theme. The 

below mentioned chart visualizes the structure of the sessions.  
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Figure 3: The visualization of how the 50 hours of training are divided. 

 

As mentioned before, the mothers and children course should include study visits and 

invitations of different experts. It is recommended that the class meets once or twice each 

week, depending on people’s flexibility, the context itself and the possibilities. Since the 

course is implemented for mothers and children, the recommended maximum length of 

each session is 2,5 hours. Furthermore, not more than 15 women (with their children) 

should be in one group. Groups of 7-8 mothers with children are recommendable in the 

context of teaching mothers with children. 

 

The curriculum covers a wide range of topics (i.e. 10 themes), but the teacher can choose and 

prioritize what is important for the students and their needs. This depends on the students 

and which group settings you have. Organizing a Welcome-Day might help to learn more 

about the participants, their backgrounds and their needs. 
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The different language levels  

 

The curriculum covers three levels. Depending on the women attending the course, it might 

happen that they have different language levels. The educational background of the students 

is also a determining factor. Hence, a division of groups according to their level of language 

is highly recommended. The children will attend the same class as their mothers. However, 

their language skills are not assessed as they will learn in an interactive and playful way. 

Prior to the division, the teacher will hand out a test to evaluate the mothers’ knowledge on 

the second language and to group them by following the guidelines of the European 

Framework of Reference for Languages (CEFR). This framework is used to describe 

achievements of learners of foreign languages across Europe.5  

 

A person with A1 

language skills is able to 

understand and use 

familiar everyday 

expressions and very 

basic phrases aimed at 

the satisfaction of needs 

of a concrete type. 

He/she can introduce 

him/herself and others, 

can ask and answer 

questions about personal 

details such as where he/she lives, people he/she knows and things he/she has. Can interact 

in a simple way. 

Having achieved the level A2, a learner can understand sentences and frequently used 

expressions related to areas of most immediate relevance (e.g. very basic personal and family 

information, shopping, local geography, employment). The person is able to communicate in 

simple and routine tasks requiring a simple and direct exchange of information on familiar 

and routine matters. Can describe in simple terms aspects of his/her background, immediate 

environment and matters in areas of immediate basic need.6  

The present curriculum makes use of above-mentioned framework, but as it is very likely 

that the participants will not have reached level B, it will split the beginner level A into 6 sub-

levels: Level 1 – (A1-/A1); Level 2 – (A1/A2); Level 3 – (A2/A2+). The sub-division is 

helpful as students will be able to cope easily with the lessons’ contents, are hence not 

overwhelmed and can foster their knowledge during the learning process. 

                                                 
5 Anon, (2001). Common European Framework of Reference for Languages: Learning, teaching, assessment. 
6 Anon, (2001). Common European Framework of Reference for Languages: Learning, teaching, assessment. 

Figure 4: The CEFR, the Framework of Reference for Languages, groups language 

learners into 6 different levels. 
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Learning outcomes 
 

After completion of the mothers and children course, the women should be able to 

 

• speak, listen and respond, 

• read and comprehend, 

• write and communicate 

 

according to their language level which will be measured by using the CEFR framework. 

The curriculum covers 10 themes that are divided into four parts each (reading, writing, 

speaking, listening) as well as into Level 1/2/3. The learning outcomes of the curriculum are 

mainly designed for the mothers even if the children are to be as much engaged in the 

learning process. 

In case illiterate women will participate in the course, they should be part of level 1. However, 

in terms of the expected learning outcomes, the teacher cannot expect the student to learn 

how to write on this specific course, but will focus on knowledge of some keywords and key 

information. Groups at level 1 will also have to focus more on the speaking than the writing.  

The following charts give an overview for each theme (1-10). As they highlight the 3 levels 

for the 4 sections (reading, writing, speaking, listening) as well as the learning outcomes, they 

can also be used as handouts and/or working material. Depending on the formed groups, 

each teacher is asked to decide himself/herself which methods and exercises are to be used 

when implementing the course. However, teachers are kindly asked to stick with the 

suggested themes and sub-themes.  

 

 

 

 

 

  



IO2 Curriculum Course for Mothers & Children | Maria Nyberg 

 

 

 

16 

 

 

Theme 1 READING WRITING SPEAKING LISTENING 
 
Learning outcome “communication in everyday life”: 
 
 At the supermarket 
 In the neighborhood 
 Using the public transport system 
 Communicating with the public services 
 At the doctor 

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL 3 Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 
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Theme 2 READING WRITING SPEAKING LISTENING 
 
Learning outcome “local knowledge”: 

 
 Civil society 
 Transportation 
 Local organizations 
 Recreation, sports 
 Local events 

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL 3 Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 

 
 



IO2 Curriculum Course for Mothers & Children | Maria Nyberg 

 

 

 

18 

Theme 3 READING WRITING SPEAKING LISTENING 
 
Learning outcomes “labour market/job searching”: 
 

 Employment services 
 Ways to get a work 
 Introduction to CV, personal letter 
 Different professions 
 Career orientation 

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL 3 Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 
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Theme 4 READING WRITING SPEAKING LISTENING 
 
Learning outcomes “education and school-system”: 
 

 School-system – Preschool 
 School-system - The different stages in school  
 Education and training for adults 
 Which education/training for which job? 

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL 3 Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 
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Theme 5 READING WRITING SPEAKING LISTENING 
 
Learning outcomes “parenting and communication with school”: 
 

 Raising children 
 Communication with school 
 Child’s progress and challenges at school 
 Public holidays, school trips, religious and cultural events 
 In case of separation 

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL 3 Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 
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Theme 6 READING WRITING SPEAKING LISTENING 
 
Learning outcome “housing”: 
 

 Ways to get apartment 
 Rent apartment/house 
 Buy apartment/house 
 Things in the house 

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL  Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 
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Theme 7 READING WRITING SPEAKING LISTENING 
 
Learning outcomes “health/psychologic support”: 
 

 Healthcare system 
 Family health/family support 
 At the hospital 
 Live healthy 
 Healthy food 

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL 3 Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 
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Theme 8 READING WRITING SPEAKING LISTENING 
 
Learning outcomes “rights and obligations/legal aid”: 
 

 Human Rights basic, rights of refugees, asylum process 
 Social security system 
 Police, information legal aid 
 Taxes, insurances  
 Labour rights  

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL 3 Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 
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Theme 9 READING WRITING SPEAKING LISTENING 
 
Learning outcome “understanding society, traditions and behaviors”: 
 

 Local values and norms 
 Traditions and way of life 
 Everyday rules 
 Intercultural communication 

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL 3 Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 
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Theme 10 READING WRITING SPEAKING LISTENING 
 
Learning outcome “gender equality”: 
 

 Women’s rights 
 Regulations about domestic violence 
 Forced marriages 
 Organizations for help 
 Gender roles 

 
LEVEL 1 Student can 

with support 
read and 
understand 
common 
words and 
very simple 
and adjusted 
phrases 
or/and 
sentences 
 

Student can 
with support 
write very 
simple 
phrases 
or/and 
sentences and 
copy short 
texts  

Student can 
speak very 
simple 
phrases 
or/and 
sentences. 
He/she can 
answer very 
simple 
questions and 
use strategies 
for explaining 

Student can 
understand 
common 
words and 
very simple 
phrases 
or/and 
sentences and 
concrete 
information 
during clear 
talk 

LEVEL 2 Student can 
read and 
understand 
simple and 
adjusted 
phrases and 
sentences 

Student can 
with support 
construct 
simple 
phrases and 
sentences 

Student can 
speak simple 
phrases and 
sentences, 
and he/she 
can answer 
simple 
questions 

Student can 
understand 
simple 
phrases and 
sentences and 
he/she can 
understand 
basic 
conversations 

LEVEL 3 Student can 
read and 
understand 
phrases and 
sentences and 
read simple 
re-telling 
texts 

Student can 
construct own 
phrases and 
sentences and 
independently 
create simple 
texts 

Student can 
speak mainly 
coherent 
sentences, 
and he/she 
can ask and 
answer 
simple 
questions 

Student can 
understand 
basic 
sentences, 
conversations 
and 
information 
substantially 
and make 
simple 
conclusions 
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4. Annex – Exercises/Activities 
 
In the following annex, exercises and activities can be found and utilized during the course 

for mothers and children. These are examples and they can be adjusted to the participants in 

different groups. The exercises and activities are sometimes more applicable for mothers and 

sometimes more for children. The teacher can adjust them to both target groups and to the 

level of the participants. 

Firstly, there are some activities for introduction/getting to know each other, which can be 

helpful as ice-breakers in the group. Secondly, the annex presents examples of exercises for 

each topic.  

 

Introduction – Games 
 
Game: The Wind Blows 
 

 
Number of players 15-50 

Duration 10 minutes 

Materials - 

 

Aim Energizer  

Description 
 

1. Participants make a circle – They can be either sitting or standing.  

2. One person stands in the middle and says- “The wind blows onto 

all the people…. (with black shoes/ married/unmarried / born 

in___,/etc.) – all the people who apply to the category have to 

change places as fast as possible.  

3. The person who is left without a place has to stand in the middle 

and say another phrase. 

Variation for children Depending on the age of the children, they can be part of the game, too. 
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Game: Greetings from all over the World 
 

 
Number of players 10-50 

Duration 10 minutes 

Materials - 

 

Aim Energizer, Introductory activity  

Description 
 

1. Participants make a circle – standing.  

2. Two people from all of the present nationalities or ethnicities 

demonstrate the way they greet in their country or culture. Try to 

encourage participants to show it in an effusive way. 

3. The rest of the participants have to copy the greeting with the 

people next to them. 

Variation for children This activity can be easily done also with children with can follows the 

gestures and the movements of parents! 

 
Game: Shoe Race 
 

 
Number of players 20-60 

Duration 15 minutes 

Materials Participants have to be wearing shoes 

 

Aim Energizer  

Description 
 

1. The facilitator asks everyone to take their shoes off and to put 

them in a pile in the middle of the room. 

2. The group is then divided into two equal teams and asked them to 

number themselves (from 1 to how many there are in the team). 

3. When their number is shouted by the facilitator, people must run 

into the centre, put their shoes on and run back. The first one back 

earns a point for their team. 

Variation for children Depending on the age of the children, they can be part of the game, too. 
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Game: The Hugging Game 
 
 

Number of players Any number of players 

Duration 10 - 20 minutes 

Materials Relatively fast music (it can be done without though) 

Aim Team building 

Description 
 

1. This game should be played with a relatively big group, with 

enough space for players to move around. 

2. Players walk around the room when they hear music.  

3. When the music stops, everyone hugs someone.  

4. Music starts again. 

5. When the music stops again, three players must hug each other at 

the same time. Then the music starts again.  

6. Every time the music stops, the amount of people hugging each 

other increases until eventually the whole group makes one big 

hug. 
 

If you don’t have music available the game can be played by the facilitator 

shouting out: “hug” when he/she wants people to hug. 

Variation for children Depending on the age of the children, they can be part of the game, too. 

Alternatively, a separate group with children is created where they try to 

do an easy version of this game. 

 
Game: Uncommon Commonalities 
 
 

Number of players 10-50 

Duration 20 - 30 minutes 

Materials Sheets of paper; pens - (1/person of each); flipchart; marker 

Aim  Team building; introductory game 

 Decrease anxiety; work collectively to look for patterns; get to know 

each other better and recognize the many commonalities in the group 

irrespective of nationality, age, religious belonging 

Description 
 

1. The facilitator asks the participants to form pairs of two and each 

one is to draw the face of the other one without stopping the pen, 

so the pen is always touching the paper. (3’) 
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2. Then they exchange their drawings and each one has to make a list 

of 7 things that define him/her as a person or activities they like. 

(4’) 

3. Participants walk around and introduce themselves to other 

participants telling other people their defining features and 

looking for people with similar ones. They should write down the 

names of the people under the feature. (5’) 

4. The facilitator will ask the participants what things they found 

they had in common with others and write them in a 

‘Commonalities’ column in a flipchart – Ask them what thinks they 

did not find a match for, which are unique and write them down in 

the ‘Uncommonalities’ column in the flipchart. - Participants can 

answer on a random basis 

5. Discussion:  

- We can find out that we have more in common with people 

very different from us than we thought. 

- We have features which are not in common, with the others, 

but uncommon, or unique – that we can share with others.  
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Theme 1: Communication in everyday life – Exercises & Worksheets 
 

At the supermarket  
 
Exercise for mothers: Pictionary “At the supermarket”7   
 

You need:  

 Several copies of the printable (cut out pictures and words) 

Description: 

1. Go through the vocabulary with the participants. Make them read the words. 

2. Once they remember the words form groups. Each group gets one printable. Pictures 

and words are cut out. Each group has to match word and picture. The group that 

finishes is the winner. 

3. Then, each woman will form sentences with the words, such as: “At the supermarket, 

I will buy….” 

Exercise for mothers and children: Language Dice8 

 

You need:  

 

 A language dice,  

 pen,  

 paper,  

 Images related to the topic “supermarket”. 

 

Description: 

 

1. Get or make a language dice (see image). 

2. Place images related to the topic “supermarket” on each side of the dice. 

3. The child rolls the dice and names the picture that is on top. 

4. The mother writes the word on a piece of paper.  

                                                 
7 En.islcollective.com. (n.d.). At the supermarket 1. 
8 Image taken from: Play and Say. (n.d.). 
 

Figure 5: A language dice can be used for 

different games. 
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In the neighborhood 
 
Exercise for mothers: Worksheet – Places in the neighborhood9  
 
You need: 

 Pencils and copies of the worksheet 

Description: 

1. The trainer makes sure that the vocabulary is known to the participants. 

2. Women try to find the places in the word search and fill in the blanks below the 

pictures. 

Exercise for mothers and children: City Walk 
 
You need:  

 Information on the city,  

 different images of different buildings (2 copies each; ideally photos of buildings in 

your neighborhood) to create a memory game 

Description: 

1. Choose one or more places in the neighborhood that are relevant for the participants. 

Invite the mothers to join this special city tour with their children.  

2. While walking, give them information on the different buildings and try to make them 

ask questions.  

3. Then, have a break in a park (or similar) where mothers and children have space to 

play the memory game together.  

4. Children should name the building on the picture, mothers should for instance try to 

describe what they see and where the building is found in the city. 

 

 

 

                                                 
9En.islcollective.com, n.d. Places in the neighbourhood. 
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Worksheet – Places in the neighborhood 

Find the places in the word search and write their names: 
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Using the public transport system 
 
Exercise for mothers: Worksheet - Transport and Travelling: Vocabulary Quiz10  
 
You need:  

 Pencils and copies of the worksheet  

Description: 

1. The trainer makes sure that the vocabulary is known to the participants. 

2. For page 1: Form groups of two. Women should take turns when asking out loud 

questions and guessing answers. 

3. For page 2: Form new (bigger) groups. Women read out lout the question and they try 

together to find the answer. 

 

Exercise for mothers and children: Magic Board11 

 

You need:  

 Magic boards plus magic pencils  

Description: 

1. Each course participant (all mothers and children) 

receives one magic board. 

2. The trainer names a word linked to the topic “public transport”. 

3. While mothers write the word on the board, children try to draw it. 

4. The trainer may ask how transportation is used (Where do you buy a train ticket?, 

Where do you validate a tram ticket?, etc.) and women try to explain it in their own 

words. Women may want to write full sentences on the board. 

 

 

                                                 
10En.islcollective.com. (n.d.). Transport and Travelling: Vocabulary Quiz. 
11 Image taken from: Amazon.com. (n.d.). 

Figure 6: Magic boards are fun for 

children when learning a new language. 
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Communicating with the public services, example: School 
 
Exercise for mothers: Worksheet – School/Education12 
 

 

You need:  

 Pencils and copies of the worksheet 

Description: 

1. The trainer makes sure that the vocabulary is known to the participants. 

2. Exercise 1 – Place each word under the correct heading: Form groups of several 

women. They should discuss possible answers and place them in the correct column. 

Discuss the correct solutions with the whole class. 

3. Exercise 2 – Guess the words: Form groups of two. Women should take turns when 

reading out loud the questions and giving answers. 

4. Exercise 3 – Define the words: The trainer engages participants to define the words 

by forming easy sentences.  

 

Exercise for mothers and children: Video session 

 

You need:  

 A short cartoon video on you tube that talks about school (you don’t have to watch the 

whole video in class). 

Description: 

1. The class is asked (including mothers and children) to retell the story together. 

Participants are encouraged to help each other with vocabulary. 

 
 

  

                                                 
12 Anon, (n.d.). School. 

https://www.youtube.com/watch?v=Nyrn_prvr08
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At the doctor 
 

Exercise for mothers: Worksheet – What’s the matter?13  

 

You need:  

 Pencils and copies of the worksheet 

Description: 

1. The trainer makes sure that the vocabulary is known to the participants. 

2. Exercise 1: Women are asked to match the correct word with the correct picture. 

Discuss the results in class. 

3. Exercise 2: Form groups. Women are asked to write down easy sentences. Then they 

try to make a conversation with these sentences. They should take turns. 

 

Exercise for mothers and children: Learning by doing 

 

You need:  

 Different medical instruments, ideally a children’s medical kit  

Description: 

1. First, the trainer explains the different instruments (explains 

their names, shows their usage, etc.). 

2. Groups are formed. Each group consists of one mother and her 

child/children.  

3. Each group will receive one medical instrument. 

4. While the child plays with the instrument and makes use of it, the mother explains to 

the other participants what she knows about it.  

  

                                                 
13 En.islcollective.com. (n.d.). Trip to the doctor. 
 

Figure 7: Learning by doing 

is essential for language 

learning. 
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Theme 2: Local knowledge – Exercises & Worksheets 
 
Exercise: Welcome to Palermo (or any other city!) 
 

Number of 
players 

10-50 

Duration 1h 
Materials Pictures of places from Annex 1; 2 flipchart x group; markers; google maps or a big 

map 
Aim Getting to know the city; giving direction; knowing where to look for different 

services 
Description 
 

1. Divide participants in groups.  

2. Ask them to create a character who represents a relative/friend from back 

home in the first flipchart. (2’)  

3. Ask participants to think in groups and write about: (different answers can 

be written down if country differences) – Where did they…: (2’ each) 

- Buy food  

- Relax  

- Gather with friends  

- Go if they felt sick or had an accident  

- Buy medicine  

- How did they move around?  

- Practice sports  

4. Ask the groups to draw the same character on a second flipchart who has 

already migrated to Palermo. Ask them to give this person advice on the 

following – Where to…: (2’ each) – Aid can be given by putting up the 

pictures, or giving each group a copy of the pictures from the annex.  

- Buy food  

- Relax  

- Go if they feel sick or had an accident 

- Buy medicine  

- How to move around  

- Practice sports  

- Where to get their residence permit  

- Where to go for legal advice 

- Learn Italian? 

5. Give a map to each group. Ask them to locate the places on it. 

6. Discussion: in a big map or on google maps,  

- discuss where to find each of the places 

- how would you advice your character to get to those places? 
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Game 
modification 
/Addition  

Means of transport  
The images from the Annex can help in the discussion on how to advice the 
character to get to places. 

 
Exercise: Find me in the map 

 
 
 
 
 
 

Number of 
players 

10-50 

Duration 45’ -1h 

Materials Printed images of the city; printed names of places; city map or drawn city; marker  

Annex1_Find me in the map 

Aim Awareness of location of key places of interest in the city 

Description 
 

1. Divide participants in groups. – Make them discuss in group what places of 

interest they can found in their own neighborhood. (4’) 

2. Hand them in a map and images of the city with the names mixed up. The 

group has to match the names with the pictures and mark them with a cross. 

(3’) 

3. Locate the places in the map either precisely or, in alternative, 

approximately. (10’) 

4. Facilitator asks one person from each group to indicate the location of their 

places of interest while they are shown in a map on the projector. / In 

alternative, a big map can be put up for everyone to see.  

5. Plenary discussion  

Show the pictures of different people doing/ in need of something – Ask all 

groups where they could go., start the discussion this way - For each picture, 

discuss with all of the participants:  

- What place is it?  

- In which part of the city is it located? Centre/outskirts?  

- What can I do there? Which services are there?  

- How can I get there from Cas SF? >> introduction of means of transport 

Game 
modification 
/Addition  

Means of Transport  

During the discussion, the images of the means of transport can be introduced.  

- Which means of transport would you use to get to X place?  

- Talk about cards, tickets, free means, etc.  
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Exercise: Guess where? 

Number of 
players 

15-50 

Duration 1h 
Materials Pictures of places from Annex 1; google maps or a big map 

Aim Role play; team building; getting to know the city; giving direction; knowing where 

to look for different services 

Description 
 

1. Divide participants into 5 groups 

2. Explain that this is a role play activity and that they will have to prepare a 

short act (max. 2’ long). They do not all have to act but they should all work 

together in the preparation of the scene. Explain to them that during the 

performance, they must not say where they are, as it will be the audience’s 

task to guess.  

Scenarios (10’) 

-  You feel sick and you go to the hospital. You arrive to the Emergency and 

explain the doctor how you feel. 

- It is Sunday and it is a very nice day. You take the bus and go to the beach, 

where you sunbathe and swim in the sea.  

- You have a problem with your residence permit. You do not know what to 

do. You go to a center where you get legal advice. You talk to the lawyer, 

explain your problem and he helps you out.  

- You have a very strong headache. You go to the pharmacy to buy some 

medicine. You ask the pharmacist to give you the medicine. You pay and 

thank her. 

- You are with a group of friends. You all want to play football. You want to 

organize a match. You look for outdoor places and find one near the sea. 

You play the football match. 

- You want to go to Cefalu’, or somewhere else outside Palermo. You go to 

the Central Station. You ask the sales person for a ticket to Cefalu’. You buy 

your ticket at the ticket office. You get into the train and leave.  

- You want to prepare a typical plate from your country. You go to the 

market to buy the necessary ingredients. You get to the stand and ask the 

sales person for what you need.  

3. Ask each group to come forward and perform their scenario. The rest of the 

participants should explain what the situation is and where they are. People 

may answer at random.  
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Exercise: Prepositions – Where are the places14  
 

See worksheet to find the places mentioned below: 

- The school is next to the shop. 

- The takeaway is next to the library. 

- The supermarket is opposite the park. 

- The shopping center is opposite the restaurant. 

- The chemist is between the bank and the post office. 

- The bank is between the shop and the takeaway. 

 
 

 

                                                 
14 En.islcollective.com. (n.d.).  Prepositions Places. 
 

4. Put up the printed images of the final 5 places/scenarios. Handout one map 

per group.  

- Ask all of the participants which one they think it is and where they could 

locate it in the map. Show it to all in the PPT/projector/big map.  

- How can I get there?  

5. Repeat with each group. (max. 10’ for each group, performance and 

discussion included) 
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Exercise: Fill in the blanks with the correct words from the box:15 
 
 
 

                                                 
15 En.islcollective.com. (n.d.). Prepositions city neighborhood. 
 

next to 

opposite 

between 
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Theme 3: Labor market/job searching – Exercises & Worksheets 
 
Exercise: Job Interview (the video is in Italian) 
 

Number of 
players 

5-50 

Duration 30’-40’ 
Materials Identity and Professions cards – Images of professions (PPT) – Job interview video 
Aim Distinguish good and bad attitudes and behaviors during a job interview; 

Vocabulary on professions; Simulating a job interview 
Description 
 

1. Watch the video: Piacere di conoscerla: il colloquio di lavoro (2’) >>  

 

2. To all participants - Answer the following questions and write in the 

flipchart: (7’) 

- Which were the mistakes made by the worker?  
 Nonverbal communication  

 Informality  

 Playing with the phone  

 Going to the interview ill-prepared.  

- Which were the pieces of advice given by the interviewer?  
 Dressing professionally  

 Making eye contact  

 Have a well-made CV  

 Do not speak of money on the first day  

 Being spontaneous but not so much  

- Did it go well?  

 

3. In pairs. Discuss (3’) 

Have you ever had a job interview? Talk with your companion about the 

following: 

 Where were you?  

 Did you use a formal or informal register?  

 What were you asked?  

 What were you told in the end?  

 Do you think it is different from a job interview in Italy?  

  

4. Facilitator selects a couple (or they can volunteer) – They have to choose 

one card at random from Annex 2 and simulate a job interview. The one with 

the identity card needs to convince the interviewer to hire him. The 

interviewer has to ask questions to see if he or she fits the job description. 

(7’) 

https://www.youtube.com/watch?v=m9ibscqjUM0
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5. Discussion: (5’) 

- What were the mistakes?  

- What did he or she do well? Was he or she convincing?  
 

Game 
modification 
/ Addition  

If too many participants, the group can be divided in 3 or 4 smaller groups of min 5 

people. The same discussion can happen within the groups and a plenary discussion 

may take place in the end where each group answers the questions and tells what 

happened to the rest. 

 

In this case, show the pictures on a PPT of the professions that will be used for the 

activity to all participants. Ask them if they know how each is called. If not, explain 

each briefly. (Pictures can be printed or displayed in a PPT – See Annex 2 (5’) 
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Exercise: Activity game - Professions16 

                                                 
16 En.islcollective.com. (n.d.). Profession. 
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Exercise: Worksheet – Jobs. Where do you work?17

                                                 
17 En.islcollective.com. (n.d.). Jobs. Where do you work?. 
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Exercise: Writing a CV 
 
Ideally, participants should write their CV on a laptop or PC (if they are able to use the 

devices). Before starting with the exercise, the teacher should explain the do’s and don’ts 

when writing a CV. Ideas how to start writing can be brainstormed with the group for 

instance. The template below can be used to show the group how a CV could look like.

 
Name 
 
Contact address 

 
Mobile: [insert]  E-mail: [insert]  
 
Personal Profile  
 

 
[Insert Personal Profile Statement] 
Achievements 
 
 
 [insert achievement] 

 [insert achievement] 
 

Education 
 

 
[From – To] [Course] [Institution Name] 
Grade achieved: [Grade] 
 
[From – To] [Course] [Institution Name] 
Grade achieved: [Grade] 
 
 
 
 
 
Work Experience 
 

 
[From – To]   [Job Position]   [Company 
name] 
Main duties performed: 
[From – To]   [Job Position]   [Company 
name] 
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Main duties performed:  
Skills 
 
 
Technical:  
 
Interpersonal:  
 
Other:  

 
Hobbies and Interests 
 
[Briefly outline your hobbies and interests (particularly those that are related to the job you 
are applying for)] 
Referees 
 
 
[Referee full name]      
[Job position / company name]    
Address: [insert here] 
Tel: [insert here]        
Email: [insert here]        
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Exercise: Worksheet - Write an application letter to a job 
The teacher should give an overview how a professional job letter looks like, why it is 

important and should give advice on how to write it best. Each student can then try to write 

an application letter.  

 

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------- 
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Theme 4: Education and school system – Exercises & Worksheets 
 
Exercise: Professions Charades Game 
 

Number of 
players 

5-50 

Duration 40’ 
Materials Cards with professions (copies 1 per group)>> Annex 3a & 3b; list of universities 

and courses (1 copy / part) / Annex 5  
Aim  
Description 
 

1. Divide participants in equal groups. 

 

2. Handout cards to all groups. (from link) Until cards are finished, each 

participant within each group should choose a card mimic the profession 

without using words. The rest of the group has to guess. The group which 

finishes first, wins. >>> ADD babysitter; elderly caregiver; barman to 

pictures (Annex 3) 

 

Doctor; Pizzaiolo; Waiter; Bus driver; Salesman; Chef; Electrician; 

Carpenter; Baker; Teacher; Mechanic; Nurse; Policeman; Student; Taxi 

Driver 

 

3.  Ask all participants  

a. What skills or requirements are needed for each type of profession?  

Show PPT with options and they have to choose. Ask them to think of 

some more.  

b. Do you think they require University studies, a Training Course, personal 

skills? Do you know which Universities and which training courses there 

are available in Palermo?  

Provide a list of places to all where they can turn to for information while 

you go though it on google maps with them. (Annex 4) 

Game 
modification 
/ Addition 

Memory Game 

Point 2 could be changed into a memory game played in small groups. See Annex 5 
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Exercise: Worksheet - Your schoolbag18 
  

                                                 
18 En.islcollective.com. (n.d.). Your shoolbag. 
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Exercise: Worksheet - What’s in my school bag?19      

 
 
 

 

 

 
  

                                                 
19 En.islcollective.com. (n.d.). What's in my schoolbag?.  
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Exercise: Discussion on the national school system 

 

Understanding the national education system is crucial for parents so that they can make the 

right decisions for their children. The following exercise is for students with higher language 

skills. 

1. Look online for an overview that explains the national education system (see example 

of the Austrian education system20), print it out several times. 

2. Divide the class into groups. Each group receives one print. Participants should try to 

share among them their knowledge. They should also write down their questions. 

3. Groups share all together their knowledge, and questions are being answered by the 

participants themselves or by the teacher (or the invited expert). 

 

 

 

  

                                                 
20 Screenshot taken from: Bildungssystem.at. (n.d.). www.edusystem.at - The Austrian Education System. 
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Figure 8: An overview of the Austrian education system. 
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Theme 5: Parenting and communication – Exercises & Worksheets 
 
Exercise: Discussion about parenting 
 
 Discuss the following questions in class, then share your thoughts with the others. 

 

1. What do you think of a man who stays at home to 

2. look after the children while his wife works? 

3. What do you think of the neighbor? 

4. What would you do if your partner was hitting your children? 

5. What do you do when your children do something wrong? 

6. Do you think it is legal for parents to hit their own children? 

7. What are the advantages and disadvantages of a woman who works? Make a list of 

these advantages and disadvantages. 

 

 
Exercise: Worksheet - What makes a good parent/friend?21 

                                                 
21 En.islcollective.com. (n.d.). what makes a good parent/friend? adjective clauses.  



 

 

Exercise: Discussion – Parent child relationships 
 

1. The teacher writes down questions related to the topic. Such as:  

a. How did your parents express their love and concern for you? 

b. What values did your parents try to instill in you? 

c. What are your happiest memories of childhood? 

d. Who helped you the first few days with your first new baby at home? 

e. What do you wish you would have done differently as a parent? 

f. What influences in your childhood had the most profound impact on your 

personality and outlook on life? 

g. What are (were) the most important goals you have (had) as a parent 

while raising your children? 

h. How do you define the role and responsibilities of a parent? 

i. Do you see differences in parent child relationships in the host country 

when you compare them to your country of origin? 

j. Is there any other information that is important about parenting and 

developing strong relationships with one's children? 

2. Students are asked to discuss these questions in groups, then share their answers 

with the class. If the students’ language level is not enough for this task, they can 

also work with keywords to describe the relationship. 

3. The teacher gathers this information and develops with the class a list of 

keywords that describe how to develop a better parent child relationship.  

4. During this session, the class should also be informed about parenting styles (do’s 

and don’ts) in the host country.   

 

 

 

Exercise: Brainstorming - Activities that foster the parent child relationship 

 

1. Form groups. 

2. Each group receives flip chart paper and pens.  

3. Participants write down keywords that are linked to the question: “Which 

activities can you think of that foster the parent child relationship?” 

4. Organize a world-café so that posters are shared among the class.  
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Exercise: Worksheet, speaking – Pushy parents22 

1. Go through the statements with the students. 

2. Discuss the statements with them. 

3. Draw a conclusion together. 

  

                                                 
22 En.islcollective.com. (n.d.). Pushy parents. 
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Theme 6: Housing – Exercises & Worksheets 
 

Knowing the vocabulary is crucial when looking for a flat. Participants need to be 

prepared where and how to find apartments in the city they live in. The teacher can hold 

the session alone or together with an expert. Basic and general information about the local 

housing situation should be given. Moreover, a step-by-step list can be elaborated in 

groups. Practical tips, legal matters and other relevant topics (depending on the group) 

should be part of this session as well. 

 

Exercise: The rooms of the house 

 

Group size/ people 

involved 

Learners may work individually, in pairs or in groups/ up 

to 25 

Time frame 10-15 minutes 

Setting Learners may sit in pillows on the floor, in chairs and desks, 

etc. 

Purpose Learners should be able to identify the rooms of a house. 

Description The learners receive a picture with a house and various 

rooms in separated words (look it up online). As this is a 

mix and match activity they are requested to match the 

proper word with the proper picture. 

Comments This is a mix and match activity, where the proper word is 

matched with the proper picture. 

 
Exercise: Inside the rooms of a house 

 

Group size/ people 

involved 

Learners may work individually, in pairs or in groups/ up 

to 25  

Time frame 15-20 minutes 

Setting Learners may sit in pillows on the floor, in chairs and desks, 

etc. 

Purpose Learners should acknowledge the functionality/ role of 

each room of the house. 

Description The learners receive a list of statements. Some of them are 

right and some are wrong. They need to identify which is 
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right and which is wrong by recalling what is that we do, 

see, find, etc. in each room of a house. 

(e.g. In the garage we park the car; In the kitchen we sleep; 

In the toilet we eat; In the garden we take a bath; We spend 

some time with our friends in the living room; In the garden 

we may find flowers and trees; We cook cookies in the 

bedroom; etc.). 

Comments To further activate the learners, this activity may be 

transferred into a game or a competition. 

 

Exercise: My dream house 

 

Group size/ people 

involved 

Learners work mainly individually/ up to 25 

Time frame 45 minutes + 

Setting Learners work individually on their desks and chairs with 

drawing material provided. 

Purpose Learners should be able to express/describe their dream 

house in paper and in words. 

Description The learners are encouraged to draw their dream house 

and then present it on plenary (drawing activity and 

presentation). 

Comments This is a self-expression activity and a group bonding idea 

that will give the change to learners to get to know each 

other better. 

 

Exercise: Home sweet home 

 

Group size/ people 

involved 

Learners may work individually, in pairs or in groups/ up 

to 25 

Time frame 10-20 minutes 

Setting Learners may sit in pillows on the floor, in chairs and desks, 

etc. 
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Purpose Learners should acknowledge the importance of a house in 

our lives.  

Description The learners reflect on the scenario-question written on 

the board: 

“HOW WOULD YOU FEEL IF YOU WOKE UP ONE DAY 

AND YOU HAD NO HOME? WHAT WOULD YOU DO?” 

They do some self- reflection first and then they reflect in 

groups. In the end their reflection takes place in plenary. 

Comments This is a self- and group- reflection activity aiming at 

fostering learners’ critical skills. 

The trainer should encourage all voices to be heard, in an 

atmosphere of collaboration and acceptance. 

 

 

Exercise: Research, Discussion - Online platform (for more advanced learners) 

1. Form groups. Each group has got a PC, laptop or similar. 

2. Each group choses a local (or national) online platform or other flat finding tools. 

3. Show them how to use the sites. 

4. Give them details that they should look for, such as: “Look for a 1-bedroom flat, 

garage, located in the outskirts of the city, max. rent per month € XXX.- .” 

5. Share the results in class and discuss who found the best flat. 

 

 

Exercise: Worksheet – Let’s talk about houses23 

1. Form groups or work in pairs. 

2. Cut out the conversation cards and distribute them among participants. 

3. Students should try to answer the questions on the cards. 

4. They should take turns when asking the question and answering it. 

5. The exercises below the conversation cards can be copied and distributed 

afterwards.  

  

                                                 
23 En.islcollective.com. (2019). Let's Talk about Home & Houses. 
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Theme 7: Health/psychological support – Exercises & Worksheets 
 

Healthcare system 

 
Exercise for mothers: Video session “Gesund und krank in Österreich”24 

 

You need: Smartphones or tablets to watch the videos. 

 

Description:  

1. Scan the QR codes (respective language) on the poster,  

2. Watch the videos with the participants 

3. Try to engage them in a conversation afterwards. Possible starters for the 

conversation:  

 What did you learn from the videos? 

 Which vocabulary do you remember? 

 Try to explain the following terms “_________”, “__________”, “____________” with 

your own words. 

 Talk to your classmates about which information was useful for you. 

 Which video would you recommend? Why? 

 … 

 

Exercise for mothers and children: Visit of medical institutions 

 

You need:  

 Information on the Austrian health system 

Description: 

1. Choose one or more medical institutions that are relevant for the participants. 

Invite the mothers to join with their children. As children are coming along, it 

might be good to visit a pediatrician for instance. 

2. When visiting a medical institution, such as the local hospital, give the women as 

much relevant information as possible and try to make them ask questions.  

                                                 
24 Gesund und krank in Österreich - Kurzvideos. (n.d.). 
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3. It is a good idea to arrange an appointment with medical staff who is willing to 

answer questions. Women get into direct contact with medical staff which reduces 

barriers. 
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Exercise: Game – Psychologist’s Game25 
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Family health/family support/live healthy 

 

Exercise for mothers: Worksheet – Health problems26  

 

You need:  

 Pencils and copies of the worksheet 

Description: 

1. The trainer makes sure that the vocabulary is known to the participants. 

2. Form groups of two. Women take turns when asking questions. 

3. Discuss the solutions in class. 

 

Exercise for mothers: Board game – Healthy Lifestyle27 

 

You need:  

 Copies of the board game, 

 dices. 

Description: 

1. The trainer makes sure that the vocabulary is known to the participants. 

2. Form groups of several people. Explain the game rules to the class. 

3. The trainer goes from group to group to help with/supervise the answers. 

  

                                                 
25 En.islcollective.com. (n.d.). PSYCHOLOGIST'S GAME. 
 
26 En.islcollective.com. (n.d.). Health Problems-Quiz. 
27 En.islcollective.com. (n.d.). Healthy Lifestyle - boardgame. 
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Exercise for mothers and children: Visit of a park to be physically active 

 

You need: Material to play games where mothers and children are physically active 

 

Description: 

1. Invite mothers and their children to a park in the neighborhood. 

2. Introduce them to various games (jump rope, play catch, hide & seek, build a fort, 

etc.) and/or let mothers and children suggest their own games. 
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At the hospital 

 
Exercise for mothers: Worksheet – At the hospital28  

 

You need:  

 Pencils and copies of the worksheet 

Description: 

1. The trainer makes sure that the vocabulary is known to the participants. 

2. Form groups of several people. Each group tries to figure out the words and writes 

them in the crossword puzzle. 

 

Exercise for mothers and children: Video session – Fredi Fuchs im Krankenhaus 

 

You need: An electronic device to watch the video (German) 

 

Description:  

1. Watch the videos with the participants 

2. Try to engage them in a conversation afterwards. Mothers should talk with their 

children about the video. Possible questions: 

a. What did you see? 

b. How did you like the narrator? 

c. Did you like the video? 

d. … 

                                                 
28 Englishwsheets.com. (n.d.). At the Hospital Crossword Puzzle ESL Worksheet. 

https://youtu.be/jUDDBQtOBCU
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Health problems 
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Exercise: Who has got which health problem? Write the names under the pictures.29 

                                                 
29 En.islcollective.com. (n.d.). HEALTH. 
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Body parts 
 
Exercises:  Worksheets 
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Healthy food 
 

Exercise for mothers: Info sheet – Healthy habits30  

 

You need:  

 Copies of the info sheet 

Description:  

1. Go through the info sheet with the class. 

2. Clarify any questions.  

3. Form groups of two. Women should interview each other about the information 

they have got on the info sheet. For instance:  

 How healthy are sweets?  

 Can you explain the food pyramid?  

 Why are vegetables important? 

 

Exercise for mothers and children: Preparation of a healthy snack 

 

You need:  

 One or more recipe (s) for healthy food (easy to prepare, such as muesli, healthy 

sandwich, etc.) 

 Cooking materials 

Description:  

1. Meet in a place where you can prepare a meal. 

2. The trainer goes through the recipe and explains each step of preparation. 

3. Mothers and their children will prepare together the snacks. 

4. When everything is prepared, all participants come together and have a meal 

together. 

 

 

                                                 
30 En.islcollective.com. (n.d.). Healthy habits.  
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83 

Theme 8: Rights and obligations/Legal aid – Exercises & Worksheets 
 

Exercise: Rights and Obligations 

 

 

 

Exercise: My role in my family 

Group size/ people 

involved 

Learners may work individually, in pairs or in groups/ up 

to 25 

Time frame 45 minutes  

Setting Learners may sit in pillows on the floor, in chairs and desks, 

etc. and work on this listing activity with posters and 

markers. 

Purpose Learners should be able to identify the rights and the 

obligations they have in certain contexts in their 

everydayness. 

Description In pairs or groups, learners make lists of 3 rights and 

obligations they have in class, at home, in society, in the 

playground, on a trip, etc. (listing activity and reflection) 

Comments This listing activity aims at self- and group reflection 

fostering self- identification and self-values in live, such as 

self-respect, acceptability, respect, participation, 

collaboration, etc. 

The trainer should encourage all voices to be heard, in an 

atmosphere of collaboration and acceptance. 

Group size/ people 

involved 

Learners may work individually, in pairs or in groups/ up 

to 25 

Time frame 45 minutes  

Setting Learners may sit in pillows on the floor, in chairs and desks, 

etc. and work on with posters and markers 

Purpose Learners should be able to describe their role in their 

family by listing their obligations. 

Description Each learner makes a poster on one obligation that s/he 

has in the family and gets ready to present it in class 

justifying her/ his choice.  
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Human Rights 
 
In case the students have never been in touch with the topic, introduce them by giving 

basic information. This can be done through a video, an easy-to-read text, etc. Based on 

their knowledge you can continue with the following suggested exercises. 

 

Exercise: Discussion, worksheet - Answer these questions.31  

 

Steps for the exercise: 

 

1. These questions can be useful for the initial discussion. 

2. Create an atmosphere of trust to make it easier for students to address human 

rights issues and to talk about them. 

3. Then continue to work on the writing section. This exercise will help to foster what 

has been discussed earlier. 

 

 

Suggested questions: 

a. What do human rights mean to you? 

b. What do human rights mean to your family? 

c. Are human rights respected in your country of origin? 

d. Are human rights respected in the host country? 

e. What are the common human rights issues in your country? 

f. What are the common human rights issues in the host country? 

 
 
 
 
 
 
 
 

                                                 
31 En.islcollective.com. (n.d.). Human rights task. 
 
 

Comments This activity fosters poster making, presentation skills, 

reasoning skills, as well as self-identification and self-

reflection. 

The trainer should encourage all voices to be heard, in an 

atmosphere of collaboration and acceptance. 
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Exercise: Worksheet - Write sentences about human rights using the following 
verbs: 
 

SPEAK  

HAVE   

VIOLATE  

UNDERSTAND  

HAPPEN   

DEDICATE   

 

Exercise: Worksheet – What are the most important human rights to you? 32  
 
Write down one or more words in each part of the pyramid. The top word is the most 
important to you.  
 
 
 
     
 

  

                                                 
32 En.islcollective.com. (n.d.). Human rights task. 
 
 

Human rights 
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Exercise: What makes me happy 
 
 

Group size/ people 

involved 

Learners may work individually, in pairs or in groups/ up 

to 25 

Time frame 30 minutes 

Setting Learners work individually on their desks and chairs with 

drawing (and other) material provided. 

Purpose Learners should be able to express and reflect on the things 

that make them happy. 

Description Learners are invited to draw and write the work of 3 things 

that make them happy (e.g. love, care, smile, be safe, learn, 

etc.). They then share their drawing with the rest of the 

class with the trainer taking notes on the board in order to 

create the poster of the ‘happiness figure’ of the group.  

It is stressed how important it is in our everydayness to be 

happy! 

Comments This is a self- and group- expression/ reflection activity, as 

well as a self-empowering one, as it refers to well-being.  

 

Exercise: How to achieve happiness      

      

Group size/ people 

involved 

Learners may work individually, in pairs or in groups/ up 

to 25 

Time frame 20-30 minutes 

Setting Learners may sit in pillows on the floor, in chairs and desks, 

etc. 

Purpose Learners should be able to identify barriers towards 

happiness as well as how humans can be happy. 

Description The trainer presents the ‘happiness figure’ produced in the 

abovementioned exercise and encourages the learners to 

reflect on what is needed in order for us to be happy (e.g. If 

we choose love, then what is needed in order to enjoy love? 

It is anticipated that the learners will mention situations 

like family, friends, not war, etc.) 



 

 

 

87 

 

Questionnaire: Regulations about domestic violence 

 

Please choose true option for each question about domestic violence  

 

When I face with domestic violence 

a. I should think It is my fault and I should consider that as my destiny. 

b. I shouldn’t say anything about to anyone not to make my husband/father angry. 

c. I should call a women’s shelter or domestic violence hotline or advise. 

 

 

When I face with domestic violence 

a. I should keep living the house where I face with violence to prevent further 

problems.  

b. I shouldn’t ask for any help.  

c. I should learn the contact addresses of the local organizations which I can receive 

support. 

 

 

Which one shouldn’t be an option when I face with domestic violence? 

a. To go to local court. 

b. To apply to counselling or mental health center. 

c. To provoke the person who uses violence. 

 

 

How can you support someone who is exposed to violence? 

  a. I shouldn’t say anything, it is something between family members. 

  b. I warn this person not to anything, because this problem can be better in time. 

  c. I should encourage this person to apply to services about domestic violence. 

 

 

Should I recognize women’s rights to overcome domestic violence? 

a. In my opinion, there is not any link between them.  

b. I should learn my rights and inform other women. 

c. It is not necessary for my life.  

Comments This is a self- and group- reflection activity. The trainer 

should encourage learners to participate and share their 

views. 

The trainer should encourage all voices to be heard, in an 

atmosphere of collaboration and acceptance. 
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Theme 9: Understanding local society/traditions/behaviors – 
Exercises & Worksheets 
 
Local values and norms 

 
Exercise: Discussion - Local values and norms 

 

Steps for the exercise: 

1. Print out the questions.  

2. Participants are encouraged to answer them. 

3. Create an environment to discuss their answers. 

 
Questions 

1. Can you write 5 foods in the local country? 

2. Do you know the traditional holidays in the local country? Please write them. 

3. Please describe one of the traditional clothing in the local. 

4. What people living in the local area do in their free time? 

5. Do you play any traditional instrument? 

6. Do you know any traditional story to tell it? 

7. What are the differences between your religion and general religious belief in the 

society? 

8. What is the most important historic event in the local area? 

9. Can you talk about particular family values in the local society? 

 

 

Traditions and way of life 
 

Exercise: Worksheet, discussion - Traditions in the country and way of life 

 

Steps for the exercise: 

1. Print out the worksheet below. 

2. Encourage participants to fill in the table below considering the differences in your 

country of origin and the hosting country. 

3. Create a good environment to discuss their answers. 
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 The name of your 
origin country 

The hosting country 

1. Clothes    

2. Daily life   

3. Greeting   

4. Religion   

5. Friendship   

6. Food   

7. Relationship 
 

  

8. Labor 
market 

  

9. Spending 
free time 

  

10. Social Life    
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Exercise: Worksheet, discussion - Spoken and unspoken rules 

 

1. Print out the worksheet below. 

2. Participants are asked to fill in the table.  

3. Create an environment to discuss their answers. 

 
Rules  I always 

obey this 
rule 

I sometimes 
obey this rule  

I never obey 
this rule  

1. Let other people get out of the 
elevator/ bus/train/building 
before you get in. 

   

2. If you are talking in a group, 
give an opportunity to talk.  

   

3. Do not make other people 
wait for you as best as you 
can.  

   

4. Cover your mouth as you 
cough or sneeze. 

   

5. Help someone who is asking 
for help. 

   

6. When you riding an escalator, 
leave one side open for the 
passengers. 

   

7. Do not talking on the phone 
when you are on the line.  

   

8. Do not take a stop in the 
middle of a busy sideway.  

   

9. Don’t ask so personal 
question to someone who you 
meet newly. 

   

10. Use ‘’please’’ and ‘’thank you’’ 
with everyone especially in 
the public. 
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Exercise: Worksheet - Intercultural communication 

 

1. Print out and cut the images/the sentences of the worksheet below. 

2. Encourage participants to match the pictures and definitions. 

3. Create a good environment to discuss their answers. 

   
- Recognition of different languages  

 - Recognition of different greetings 

 - Good listening and observation the 
ones having different cultures 

 - Showing respect to the people having 
different origins 

 - Sowing empathy for different point of 
views 
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Exercise: Role play – Understanding local society 

 

Step 1: Identify the Situation 

The teacher thinks of a problem – this can also be done together with the class. The 

teacher introduces the problem, and encourages an open discussion to uncover all of the 

relevant issues.  

 

Step 2: Add Details 

Next, a scenario is set up in enough detail for it to feel "real." All students must be clear 

about the problem that they are going to work through. This step can be done together 

with the group. 

 

Step 3: Assign Roles 

Once the scene is set, the various fictional characters involved in the scenario are 

identified. Some of these may be people who have to deal with the situation when it 

actually happens (for example, salespeople). Others will represent people who are 

supportive or hostile, depending on the scenario (for example, an angry client). 

People playing the roles should use their imagination to put themselves inside the minds 

of the people that they're representing. This involves trying to understand their 

perspectives, goals, motivations, and feelings when they enter the situation. 

 

Step 4: Act Out the Scenario 

Each person can then assume their role, and act out the situation, trying different 

approaches where necessary. It can be useful if the scenarios build up in intensity. A 

situation could become, through a series of scenarios, could become increasingly hostile 

and difficult. You could then test and practice different approaches for handling situations, 

so that you can give participants experience in handling them. 

 

Step 5: Discuss What You Have Learned 

When you finish the role-play, discuss what you've learned, so that you or the people 

involved can learn from the experience.33  

                                                 
33 Mindtools.com. (n.d.). Role-PlayingPreparing for Difficult Conversations and Situations. 
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Theme 10: Gender equality – Exercises & Worksheets 
 
Exercise: Worksheet - Women’s rights 

 

Steps for the exercise: 

 

1. Print out the output consisting of images about women’s rights. 

2. Ask the participants to fill in the table according to your point of views and 

experience. 

3. Create a good environment to discuss their answers. 

 
Women’s rights Yes No I do not know/I am 

not sure 

 
1.They are equal in 
the eyes of the law 

   

2. They are 
independent on the 
social life 

   

3. They have same 
opportunities on the 
labor market with 
men  

   

4. They have same 
rights on inherit with 
men 

   

5. They can be 
involved in policy 
mechanisms easily 
such as men 

   

6. They have same 
responsibilities on 
child care 

   

7. They have freedom 
on clothing  
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Exercise: Worksheet - Forced Marriages 

 

Steps for the exercise: 

 

1. Print out the output consisting of pictures about forced marriages 

2. Deliver the outputs to the participant and encourage them to fill 

3. Create a good environment to discuss their answers. 

 

 
Please mark the definitions/adjectives which don’t reflect the images: 
 
 

 
 
 
 
 

 
- Happy bride and groom 

 
 

- Arranged marriage 
 
 

- Freedom of choice 
 
 

- Violence  
 
 

- Emotionally blackmail  
 

     
- Physically threaten  

 
 

- Mutual satisfaction 
 
 

- Respect and love to each other  
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Exercise: Worksheet & Discussion - Gender roles, when both woman and men are 

working (page 93) 

 

1. Print out the table below. 

2. Encourage your students to think about the images. 

3. Create an environment to discuss their answers. 

 
Additionally, make your students think about and comment/discuss on the 

following statements: 

 

a. There should be equality between men’s and women’s responsibilities. 

b. They should come up with a common solution for child care. 

c. A woman’s priority should be on her family and she should give up her career life.  

d. The man is only a family member who should earn a living for the family. 

e. Men do not play any role in terms of baby care. 

 
Exercise: Reading – Gender Roles II34 

1. Print out the worksheet for each student. 

2. Read out loud 

the text. Ask 

questions to 

make the 

students 

understand it. 

3. Create an 

environment 

to discuss 

their answers. 

  

                                                 
34 En.islcollective.com. (n.d.). Gender Roles. 
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Worksheet - Gender equality 

 

Look at the picture and write W or M (if you think this item is about women write W or 

you think it is about men write M). 

 

 Women Men 
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